SOCIAL POLICY - SOCIAL INTEGRATION OF IMMIGRANTS
RESEARCH IN THE CITY OF RETHYMNO-CRETE

Maria Vlachadi, PhD, Lecturer
Dep.of Political Science, Univ.of Crete, Greece
Evaggelia-Panagiota Kampili
Dep.of Sociology, Univ.of Crete, Greece

__________________________________________________________________________________________________________________________________________________|
Abstract:

The phenomenon of migration is of timeless, transnational and multidimensional nature and
the extent of the economic, social and cultural causes of its creation and its effects make it extremely
complex, especially in conditions of globalization.

The economic and geopolitical changes taking place in Europe and around the world over the last
twenty years could not leave our country intact. Greece, a "sending™ country, turned into a country of
immigration after the 80's. In Crete, particularly in the city of Rethymno, a relatively increased influx
of immigrants was observed, in comparison with other regions of the country, due to the employment
opportunities for foreigners in the area.

Our aim is, through the relevant literature and the use of field research, to approach the phenomenon
of migration and immigrants' social exclusion as well as the policies implemented for their social
integration.

In the context of this thesis, research was conducted to investigate the social integration of immigrants
who lived permanently or seasonally in Rethymno, which was a highly complex process. The survey
was conducted by completing a structured questionnaire, and was implemented in December 2012.
As a research tool, we used a questionnaire with 31 questions on personal data about marital status,
educational level, reasons why they left their homeland, as well as data related to training programs in
our country, employment, social security, attitude of the Greek society and the society of Rethymno-
Crete and the attitude of the city's public-government agencies towards them in order to satisfy their
needs during their stay. The Questionnaires were completed in the Voluntary Welfare Clinic of
Rethymno. Indeed, all immigrants participating in the research enjoyed the free services of the clinic.
Overall, while we addressed about 30 migrants only 15 (8 men and 7 women) agreed to respond.
Many of them refused to participate in the survey because they do not have official documents for
their stay in Greece.

The results of this survey show that the majority of immigrants came in Rethymno in order to settle
down and live here for a long time. The majority of immigrants evaluate as favorable the living
conditions of them and their family in the new host country. Therefore, the relationship between
immigrants and the state and public agencies, as well as the local community, seems to be very
important for the process of their integration in Greek society.

Finally, they are absolutely satisfied with the services provided by the Voluntary Welfare Clinic of
Rethymno. This result indicates the important role of the clinic in the attempt for the "smooth"
(gradual) social integration of immigrants in the local community.
___________________________________________________________________________________________________________________________________________|
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Agencies, Volunteer Clinic of Rethymno-Crete, Municipality
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Social Policy kor Immigrants
The meaning of the term «social policy»-Organizations of social policy

"Social Policy" is the science, which has as field of investigation the protection system for the
weaker social classes aiming at social development.**®

The main objective of social policy is the promotion of the welfare and prosperity of the
citizens of a country with a focus on ensuring a safe, healthy and quality life. The safety, health and
quality of life are the core of the concept of welfare and prosperity. An important element of the study
of social policy is the way the welfare and prosperity is provided through policies and actions.

One other essential aspect is the study of the National Health Systems, how the concept of
Health is defined as well as the ways in which it is promoted like the education systems in the light of
the social dimension of education. Also, at the heart of social policy, there is the study of the citizens’
material needs, accommodation needs, transportation needs as well as environmental factors. The
redistribution of resources is a central objective in relation to the material needs of people and with
focus on the income, the resources and the social security.

The Social Policy is provided at the state level through governmental actions and the
organization of state and public Welfare bodies, by private and for-profit organizations, community
volunteer organizations aiming at social care for people in need and finally by the informal care
networks for family and family formations which play an important role in its study and promotion.

A social policy entity is "the organization of people and resources under a unified
administration for the realization of objective social policy goals" *%.

The social policy organizations are the following:

I. Public entities. The leading public body is the State which sets the ground rules for the exercise of
social policy.

Il. Private entities: The main private organizations are a) social protection institutions, b) charity
associations, c) labour unions that support their members, d) consortiums, e) firms that grant benefits
to their staff.

I11. International bodies: the main ones are: a) the Economic and Social Council of the UN, b) the
World Health organization, ¢) Food and Agriculture Organization, d) the International Labour
Organisation.

V. European bodies such as the Council of Europe which aim at a greater unity between its
members through co-operation in order the economic and social progress*?* to be facilitated.
Parameters on which the social integration of immigrants depends

The integration of immigrants is a complex process and "is related to several parameters
concerning structural elements of both the sending and the host countries of immigrants and the
individual features of these displaced persons. It is also linked to official immigration policies and
integration strategies adopted and implemented by the host country in order to achieve the smooth
function of society which is ensured by social cohesion” ', The main indicators of the social
integration of immigrants are:

e Their integration into the labor market of the host country (employment). According to
the European Commission "the integration into society is identified with the integration to work."'?
Employment 'is a crucial mechanism for the integration of immigrants, not only for economic but also
for social reasons.”*® It is very important for the integration of immigrants, the nature of their
employment to be associated with their qualifications and skills, the level of their income to be
adjusted to the socio-economic background, the labor law to be enforced (social insurance, etc.).
Moreover, the development of entrepreneurship and self-employment of immigrants create a climate
of acceptance by the host society and ultimately their social inclusion.

1% Vlachadi M., (2010), Special Issues of immigration policy- Social policy for child protection in Greece ko1 European
Union, Athens: Herodotos, p.15
120 \/lachadi M., (2010), Special issues of immigration policy,, p.19
121 \lachadi M., (2010), Special issues of immigration policy,, p.20-21
122 Kasimati K. (2009), " The country of origin of female immigrants and their social integration in
Greece", Journal «Social Cohesion kot Development», volume 4" issue 1, Spring 2009, p. 8
128 Kasimati K. (2009) " The country of origin of female immigrants and their social integration in
Greece", p. 9
124 \/lachadi M. (2009), Immigration policy of the European Union, p. 104
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e Accommodation. It is a significant indicator for the evaluation of the integration of
immigrants into society and is related to the recognition or not of the legal rights of immigrants, the
discrimination they experience in the rental housing market (eg refusal to rent), to the formation of
ghettos etc.

e The legal or not stay of immigrants in the country is a very important factor for their social
integration. The legal residence (legalization) of immigrants is a key mechanism for their integration
in the labor market and then for their integration in the host society. "It is commonly accepted that
legalization is the key mechanism for the integration of immigrants of all countries of the world. The
status of illegal immigrant is the basic typical factor for the exercise and reproduction of any kind of
inequality, even in cases where the ground for the development of inequalities is not appropriate"'.

e The cycle of their social relationships. When immigrants socialize with people of the local
communities, it means that the natives have overcome prejudices and stereotypes and they can coexist
and live in peace with them.

. The access of immigrants to the Greek services is a crucial indicator that shows the
degree of integration of immigrants into Greek society. Their access to the national health system,
public education, child day care centers and other social services, as well as agencies such as the
Employment Agency, the Police, the Ministry of Foreign Affairs, depends on their legal or not
immigration and is an important aspect for their social inclusion.

. The manifestation or not of racist practices on the part of the host society is also a
significant indicator which illustrates the degree of social integration. "In the host countries, the
presence of foreigners, especially if they are large in number, negative stereotypes about them have
been developed and in a part of the population the view that immigrants are a threat to social cohesion
and in extreme cases the purity of the race, is dominant "*?*. The existence of such perceptions is a
hindrance to the integration of immigrants in host societies.

Results of research investigating the integration of foreign immigrants in the Municipality of
Rethymno

In the context of this research, a survey was conducted for the investigation of the social
integration of immigrants that reside permanently or seasonally in Rethymno. The survey was
conducted by completing a structured questionnaire, and implemented in December 2012.
(The research questions were based mainly on the Research for the forms of social integration of
economic immigrants in the Region of Attiki 2003-2004, the Institution of Employment of
GSEE/ADEDY: http://www.immigrantwomen.gr/portal/index.php?option=com_content&view=article
&id=38:-2003-2004&catid=3:2010-05-27-07-48-21&Itemid=13&lang=el)

The social integration of immigrants is linked by a series of parameters most significant of
which are: the way of entry into the country (legal or not), the time spent in the country, their legal or
not stay in the country, their integration into the job market, the cycle of their social interactions, their
relationship with the Greek services (health, education, Police, Employment Agency, Ministry of
Interior Affairs, etc.), the manifestation of racist practices on the part of the host society, etc.

The purpose of this research is to investigate the degree of social integration of immigrants
living and working in Rethymno, according to the above-mentioned parameters.

The majority of male and female immigrants in our sample were men and women of
productive age, men were seasonal workers, mainly in construction, farming and rural tourism
businesses, and the women were working as au pairs (elderly care) and seasonally in tourism
businesses.

At this point, it should be noted that the sample cannot be regarded as representative, firstly
because of the small number of participants, and secondly because the selection of participants was
not made on a scientific basis. Nevertheless, some important conclusions are drawn that can be
considered representative for both the degree of social exclusion of immigrants and their social
inclusion, as well as how the immigrants themselves see their position in society of Rethymno.

125 papadopoulou D, (2009) The effect of legal residence in the social integration of immigrants in Greece, Journal «Social
Cohesion kot Development», volume 4™, issue 1, Spring 2009, p. 46-47.
126 Kasimati K., (2009), " The country of origin of female immigrants and their social integration in

Greece", p.22
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The Questionnaires were completed in the premises of Voluntary Welfare Clinic in Rethymno
where | offer volunteer work. All immigrants who participated in the survey enjoy the free services of
the clinic. It should be stated that there was great distrust by many immigrants to answer the
questionnaire. Despite the fact that there was the assurance by me that the questionnaire is anonymous
and for research work for the University, almost one in two refused to participate in the research.
Overall, while | approached about 30 immigrants only 15 of them responded. Many of them refused
to participate in the survey because they do not have the legal documents for their stay in Greece.

The main  conclusions drawn from the research are the following:
The survey involved 15 subjects, 8 males and 7 females. The distribution of our sample between the
sexes is 53.33% male and 46.67% female (Question — chart 1)

Question — chart: 1
Sample composition —gender
7
q Number of Frequency Gy

Ce answers (%) m Avbpacg

Male 8 53,33% H [uvaika
Female 7 46,67%

Total 15 100%

(Avdpac=Male, I'vvaiko=Female)

Regarding age, most of them belong to the productive age group: 26.67% are 19-24 years old,
13.33% 25-34 years old, 33.33% are 35-44 years old, 20.00 % are 45-54 years old and 6.67% are over
55 years old. In total, the age between 19 to 44 years old is 73.33% of immigrants, while above 45 is
26.67%. (Question - chart 2).

Question — chart: 2
il

Sample composition —age distribution 3 7% 4

Number of 20% 27% m19-24
Age Frequency (%) ‘
answers W 25-34
19-24 4 26,67% B ¢ 35-44
: 2
2534 2 13,33% y 19% R 1Py
B 55+
35-44 5 33,33% 3
33%
4554 3 20,00%
55+ 1 6,67%
Total 15 100%

Regarding marital status, unmarried is 40% of immigrants in our sample, married with
children is 60%, while other groups did not show distribution. (Question-chart 3).
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Question — chart: 3

) Number of | Frequency
Marital status answers (%)
szlrrled with 9 60,00%
children
Mgrrled without 0 0,00%
children
Unmarried 6 40,00%
D|_vorced with 0 0,00%
children
Dlyorced without 0 0,00%
children
Other (specify) 0 0,00%
Total 15 100%

(ITavtpepévoc pe modid=Married with children,
Havtpepévog yopic modd= Married without
children, Ayopoc=Unmarried, Awalevypévog pe
mod1d= Divorced with children, Awlevypévog
xopic modd= Divorced without children, AAAo-
drevkpviote= Other (specify))

0%

B MNavtpepévoc /n

3 pe T bid

0%

® Mavtpepévoc /n
¥wpic mondid

H Ayapog/n
B Alalsuypevog /n
lE meabid

B Alalsuypevoe /n
¥wpic mondid

m AMo
(Breukpiviote)

Of the nine immigrants who reported having children, the vast majority of them have 3
children (77.78%) while 13.33% had 2 children. While other groups do not have any distribution.

(Question-chart 4).

Question — chart: 4

Marital

I Number of | Frequency
children answers (%)

1 child 0 0,00%
2 children 2 22,22%
3 children 7 77,78%
4 children 0 0,00%
5+ children 0 0,00%
Without children 0 0,00%
Total 9 100%

(1 mondi=1 child, 2 noud16=2 children, 3 Toud16=3
children, 4 mod16=4 children, 5+moudio=5+
children, Xwpig madid= Without children)

B0 S0
0% 0% 0% 0%

B 1 monbi

2 monbud
m 3 mondid
B4 mobid
W 5+ o b

M Xwpic Mondud
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Regarding the situation of the household, 33.33% are married with children living with them,
the 26.67% are married with children whose wife lives with them but their children live separately,

while the proportion of those living alone or with friends, is 40%. (Question-chart 5).

0%

0%

27%

B Mavtpepevos pe mabud
o fouv padl pou.

B MovTpepevos Pe moLbid
o n ouiuyog TeL pall
pou, chda to mobid
OLG HEVOUV YWPLOTL.

MavTpeevos o
obluyog Kol Ta b
Szviouv pail pou
oAhd pEvouy ot
notplbo.

B Vv pail pe Toug
yoveig pou

=AM/ Mévw povogr
poil pe dihoug

Question- chart: 5

Household status I e e
answers (%)

l\_/Ia_lrrled _W|th children 5 33.33%

living with me.

Married with children

my wife lives with me,

but the children live 4 26,67%

separately.

Married, wife and

children do not live 0

with me but they live in 0 0,00%

the homeland.

I live with my parents 0 0,00%

OFher/ I I|\_/e alone or 6 40,00%

with my friends

Total 15 100%

(ITavtpepévog pe modtd mov fovv pali pov= Married
with children living with me, TTovtpepévog pe moudid
mov M ovluyog Cer poli pov, oAAd Ta moudld oG
pévouv ympiotd= Married with children my wife lives
with me, but the children live separately, [Tavtpepévog
mov 1 ovluyog Kot ta wadd dev Covv pall pov oArd
pévovv oty matpido= Married, wife and children do
not live with me but they live in the homeland, Méve
pali pe tovg yoveic pov= I live with my parents, AALo,
péve povog i podi pe eikovg= Other / 1 live alone or
with my friends)

As far as the reasons why they left their country are concerned, the relative majority (47.37%)
of the immigrants in our sample left because of the difficult financial situation in their homeland, the
21.05% because of civil war and terrorism, the 10.53% for family reunion, while 21.05% for other

reasons such as improving the quality of life, etc. (Question-chart 6).
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Question- chart: 6

What is the main

reason why you left Number of Freq(l)J/enc
your country? answers y (%)
_C|V|I W_ar/ terrorism/ 4 21,05%
insecurity

Hard economic

situation/ 9 47,37%
unemployment

Family reunion 2 10,53%
Other reasons 4 21,05%
Total 19 100%

11%

21%

47%

21%

®m Euduhiog méhepog /

Tpopokpatict /
avaodihei

M AUOKOAN OLKOVOLILKE

katdotaon /
avepyla

OoyeVELaKN
CUVEVWON

B AlAot Aoyot

(Epeoiiog morepog/tpopokpatio/avaceaieto= Civil
war/ terrorism/ insecurity, ADOKOAN OWKOVOWIKY
katdotaon/avepyio= Hard economic situation/
unemployment, Owoyevelokn ocvvévoon= Family
reunion, AALot Aoyor= Other reasons)

As far as the country of birth is concerned, 46.67% of our sample of immigrants was born in
Albania, in Bulgaria 13.33%, 26.67% in Afghanistan and 13.33% in Syria. (Question-chart 7).

Question- chart: 7 2
13% ‘
= AABavia
What is your country | Number of FEELERTY
of birth? answers a
(%) m Bouhyapio
Albania 7 46,67%
Advyaviotayv
Bulgaria 2 13,33%
Afghanistan 4 26,67% B Iupia
Syria 2 13,33%
Total 15 100%
(AMBavio=  Albania, Bovlyapio=  Bulgaria,
Agyaviotév= Afghanistan, Zvpia= Syria)

Regarding ethnicity, 46.67% of the immigrants in our sample reported having Albanian,
Bulgarian 13.33%, 26.67% Afghan and 13.33% Syrian ethnicity. Overall, the people coming from the
Balkan countries of the former socialist are about 60.00%, while 40.00% from Asian countries.
(Question-chart 8).

The 26.67% of them came to Greece at least 15 years ago (before 1997), 33.33% before 11-15
years, 26.67% 6-10 years ago and 13.33 % 1-5 years ago. This means that over half of immigrants
(60%) is more than ten years in Greece (Question-chart 9).
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Question-chart: 9
When  did
you  come
I Number of Freqouency 20 7 = Mowans 15+
time in answers (%) 13% XpovLa
Greece: m Mpwv a6 11-
15 ypovia
15+ years 4 26,67% : Mpw a4 6.
ago 10 ypdvia
11-15 years B Mpw amo 1-5
ago 5 33,33% o
33%

6-10 years 4 26.67%
ago
1-5 years 2 13.33%
ago
Total 15 100%

(IIpwv and 15+ ypoévie=15+ years ago, IIpwv

amo 11-15 ypévia=11-15 years ago, Ilpwv and

6-10 xpovia=6-10 years ago, Ilpwv and 1-5

xpovie=1-5 years ago)

Also, 80% of immigrants in our sample, stays continuously in Greece since they came for the
first time and only 20% have gone somewhere else for some time (Question-graph 10), and they all
left mainly for business - economic reasons. (Question-chart 11).

Epotpa-owaypoppa: 10
Did you live
continuously
n Cirstis Number of ® Nat
since you ANSWETS Frequency
came there (%)
for the first
time? b
Yes 12 80,00%
No 3 20,00%
Total 15 100%
(No= Yes, Oy1=No)

413



Epompa-owdypappa: 11
In case you did
not stay in Greece Number of | Frequenc = Enayyehuatixol
continuously why ANSWers ?% ) y % TRy b
did you leave 8 it ]
Greece? B OkoyeveLlakr
’ CUVEVWON
Professional- 3 100,00% Pelvocurina
economic reasons
Family reunion 0 0,00% m Aréhaon
Health reasons 0 0,00%
m AMoLAoyou

Deportation 0 0,00%
Other reasons 0 0,00%
Total 3 100%

(Emayyeipatucoi-oucovopikot AOyOr=

Professional-economic  reasons, Owoygveiokn

ovvévoon= Family reunion, Adyotr vyeiac= Health

reasons, Améhaon= Deportation, Alrot Adyor=

Other reasons)

Normally immigrants stay for a long time in Crete and Rethymno. The 46.67% of them stay
constantly in Crete and in Rethymno since they came to Greece, while 53.33% have moved to other
areas. (Question-chart 12).

Question - chart: 12
Since you came
to Greece did
you stay Number of | Frequency
constantly in answers (%) i
Crete and g
Rethymno?
Oy
Yes 7 46,67%
No 8 53,33%
Total 15 100%

(Na= Yes, Oyi= No)

A large number of immigrants (52.63%) chose to settle in Rethymno because they found job,
36.84% for family reunion, while 10.53% because their friends had already settled in Rethymno.
(Question-chart 13).
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Question- chart: 13
Why dld you Number Of Frequency 0 B OKOVEVELUKD
choose to stay ANSWETS (%) . oY i
in Rethymno? 0% ¢ ouvévwar
. : 37% M Nt épevay
Family reunion 7 36,84% 10 A
Because my Q Tari Bprika
friends stayed 2 10,53% o
there 5
10% H ANho

J!B())%cause | found 10 52.63% (5LeukpioTe)
Other (specify) 0 0,00%
Total 19 100%

(Owoyevewnxn ovvévoon= Family reunion,

TNori épevay ot pidot pov= Because my friends

stayed there, T'ati Bpixo dovieid= Because 1

found job, AAAo-dievipivicte= Other (specify))

About the status of the residence of immigrants of our sample in Greece, 86.67% said that
they have a work permit and 13.33% said they have a permit. (Question-chart 14).

Question- chart: 14 "

Do you have 0%

one of the Number of | Frequency 20 0 mASEw

documents answers (%) 13% 0% TIPAUOVIG

below? mASe1 epyaoiag

Residence

permit 13 86,67% BeBaiwon

Work permit 2 13,33% H Kavéva eyypado
87%

Certificate 0 0,00%

No document 0 0,00%

Total 15 100%

(Adewa mapapovic= Residence permit, Adecia
epyacioc= Work permit, Befaimon= Certificate,
Kavéva éyypago= No document)

The educational level of immigrants in the sample is relatively high. The 73.33% said that
they have school certificate of Secondary Education and 13.33% university degree or technical
college degree, while only 13.33% is of the level of Elementary Education. It is observed that 86.67%
of the immigrants in our sample have a higher education and university degree, which have been
acquired before settling in Greece from the country of their origin. (Question-chart 15).
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Question- chart: 15

What is

your level NIl Frequency
of

of (%)

education? answers

Elementary

school 2 13,33%

certificate

Secondary

school 11 73,33%

certificate

University

g;ltlicggn'ca' 2 13,33%

degree

(';’ézsrfg s 0 0,00%

I did not

attend 0 0,00%

school

Total 15 100%

0 B AnoAutripro A/Buiac
0% ekmaidsuong
o (s B

13% 0% 14% IAHoAthr']pLoB{'Bumc;
{00 skmaibsuong

Mruyio AEl ) TEI

B MeTQmTULoKO

11
73% m Asv gxw méeL oxolelo

(Amoivtpro A/Bog exnaidevonc= Elementary school
certificate, Anolvtipio B/Opiag eknaidevong= Secondary
school certificate,[Ttvyio AEI-TEI= University or technical
college degree, Metamtuylaxd= Master’s degree, Agv éx®
néer oyoreio=I did not attend school)

Also, the proportion of those who have attended a training program in Greece is relatively
high, since 53.33% responded positively to this question while 46.67% replied negatively. (Question-

chart 16).

Question - chart: 16

Did you attend m Nat
any training Number of | Frequency
program in answers (%)
Greece?
B Oy
Yes 8 53,33%
No 7 46,67%
Total 15 100%
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No= Yes, Oyi= No

Then, it is observed that the immigrants of the sample in the majority say that they speak the
Greek language. More specifically, 60.00% of the respondents answered that they are familiar with
the Greek language, while 40.00% reported that they faced difficulties with the language. (Question-

chart 17).
Question- chart: 17
512 )C/;Orgesfeak Number of | Frequency
language? answers (%)
Yes 9 60,00%
No 6 40,00%
Total 15 T00%

B Na

Oy

No= Yes, Oyi=No

The previous finding is confirmed by the responses to the question about the level of
knowledge of the Greek language. 40.00% of the immigrants in the sample said that they speak the
language well and have no problems in communication, 20.00% also knows reading and writing,
while 40.00% does not know the language well and have problems in communication. It should be
noted that the immigrants who face communication problems come from Afghanistan and Syria, and
they also have fewer years of stay in Greece. (Question-chart 18).

Question - chart: 18

What is the level of

your knowledge of N:nr?\?veerr:f Fre%}: )nc
the Greek language? y
Good

speech/communicatio 6 40,00%
n

Writing/reading 3 20,00%
| do not know the

language (I have o
difficulty 6 40,00%
communicating)

Total 15 100%

(KoiouMo/emkowvovie=Goodspeech/communicati
on, I'pagpn/avayvoon= Writing/reading, Ae yvopilo
M YA®GGa-dvokolebopat otny enkovevio= I do not
know the language (I  have difficulty
communicating))

40%

va

3
20%

o Kahr opuhic/
ETIKOWV WV

H Tpadn /avayvwon

Az ywwpilwtn
yAwooo
(SuokoAszUopat
OTNV ETIKOWV VLT
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Regarding the possibilities of finding a job, the vast majority of immigrants in the sample said
that they can hardly find a job. In particular, in the question "do you find job easily," 80.00%
responded negatively, while only 20.00% responded positively. (Question-chart 19).

Question- chart: 19 :
20% B Nau
Do you have a
job (do you fing | Number of | Frequency
i ; answers (%)
a job easily)?
B Oy
Yes 3 20,00%
No 12 80,00%
Total 15 100%
(Na= Yes, Oy= No)

Also, 80.00% of the immigrants in the sample reported that they do not have a permanent job
and only 20.00% of them answered that they have permanent employment. It should be pointed out
that those who reported that they have permanent employment were women who took care of the
elderly. (Question-chart 20).

Question- chart: 20
: 3
Isemg;]é%kt) or Number of | Frequency 20% ,
P answers (%) = Movtun
seasonal?
Permanent 3 20,00% H EroyLar
Seasonal 12 80,00%
Total 15 100%
(Moévipn= Permanent, Eroyiaxii= Seasonal)

As far as their insurance is concerned, the majority of immigrants in our sample are insured.
Specifically, 73.33% of the respondents are insured, while 26.67% said they are uninsured. The
percentage of immigrants who say that they are uninsured is large and they are likely to work under
"black" labour status. (Question-chart 21).

Question - chart: 21
c?rov?//i(t)#o\avto rlwith Number of | Frequency TP
insurance? answers (%) aodahion
With insurance 11 73,33% ]
B Xwplig

- aoddhion
Without 4 26,67%
insurance
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Total

15

100%

Me  acedion=

With

acpdion= Without insurance)

insurance,

Xopig

Furthermore, in the case of those who are unemployed and are eligible to receive the
unemployment grant, the vast majority 86.67% answered that they did not receive it, while 13.33%
said that they receive it. The fact that unemployed immigrants do not receive the unemployment grant
may be due either to uninsured “black” labour which in many cases is the work status for many
immigrants or to lack of knowledge and information about their rights, or to the failure to satisfy the
prerequisite conditions necessary for the consolidation of the unemployment grant. (Question-chart

22).

Question- chart: 22

When you are
unemployed and
you have the

13%

H Nan

B Oy

prerequisites do Number of | Frequency
0,

you receive the answers (%)

unemployment

grant?

Yes 2 13,33%

No 13 86,67%

Total 15 100%

(Na= Yes, Oyi= No)

Unemployment is very common among immigrants. Unemployed immigrants reported that
they are continuously unemployed as follows: From 0 to 3 months 13.33%, from 3 to 6 months
40.00%, from 6 to 12 months 20.00%, from 12 monthsor more 13.33% and only 13.33% said that
they have a permanent job and are not affected by unemployment. (Question-chart 23).

Question - chart: 23

| have a permanent

If you are W A6 0 swg 3
unemployed, how Number of | Frequency 2 5 priveg
long are you answers (%) 13% 14% s
unemployed? il St
13% prjveg
E]r;’::hf 03 2 13,33% AR 6 e D
prveg
From 3to 6 6 40,00% 3 B And 12 prjvec
months 20% KoL Gvw
From 6 to12 3 20.00% ® Exw povipn
months ! spyaoia
From 12 months or 5 13.33%
more (A6 0 ¢ 3 pvec= From 0 to 3 months, And 3 émg 6
> 1333% pnivec= From 3 to 6 months, A6 6 éwg 12 pivec=

From 6 to12 months, Amo6 12 piveg kot dveo= From 12
months or more, Eyo pévyun epyacio= I have a
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job permanent job)

Total 15 100%

To the question if the annual income is sufficient to live himself and his family, 53.33%
responded positively, while 46.67% were negative. It is characteristic that those who have family
responsibilities (children in school, etc.) answered negatively, while those without family obligations
replied positively. (Question-chart 24).

Question - chart: 24 -

0,
Is your annual i
income sufficient Number of | Frequency
to live yourself and answers (%) m Nat
your family?

HOx

Yes 8 53,33%
No 7 46,67%
Total 15 100%

(Noa= Yes, Oy1=No)

To the question about the main difficulties encountered while settling in Greece, these were
classified as follows: difficulties finding work 65.22%, difficulty finding accommodation 17.39% and
difficulties in communication and the Greek language 17.39%. It is also characteristic that the
difficulties adjusting to a new and unknown country were not evaluated as well as the difficulties in
family reunion. (Question-chart 25).
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Question- chart: 25

What were the main
difficulties during Number of | Frequency
your settlement in answers (%)

Greece?

Difficulties in

. . 0 0,00%
family reunion

Difficulties in
finding 4 17,39%
accommodation

Difficulties in

finding a job 15 65,22%

Difficulties in
communication and 4 17,39%
the Greek language

Difficulties in
adjusting to a new
and unknown
country

0 0,00%

Total 23 100%

Avckohieg owoyevelokng ovvévmong= Difficulties in
family reunion, AvckoAieg €Opeong katowiog=
Difficulties in finding accommodation, AvckoAieg
e€ebpeong epyaciac= Difficulties in finding a job,
AvokoMeg pe TV emKowovio KOl TNV EAANVIKN
vyAdooo= Difficulties in communication and the
Greek language, AvckoAiec Tpocapproyng o€ pa véa
Kot ayvoot ydpo= Difficulties in adjusting to a new
and unknown country

65%

B Auokolieg
OLKOYEVELRKIC
CUVEVLIOT|C

B Auokolisg
EUPECC KUTOLKINC

Auokolieg
steUpeang
spyaaoiac

B Auokoliec pe Tnv
ETIKOW WV KoL
v eAAnvIKn
yAwooo

m Auokolieg
Tpooapuoync o
LLLCE VE O KL
QYVWOTH XWwpo

When asked about how the immigrants themselves see their confrontation by the Greek
society, 73.33% believe that the Greek society is hospitable and have welcomed them without
problems, 26.67% said they were welcomed quite well but they face several problems. It is surprising
that no immigrant characterized the Greek society as closed and hostile towards him. (Question-chart

26).
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Question- chart: 26

Do you think that the | Number of | Frequency B Efvat dhdgevn kat

Greek society is: answers (%) 0 oa exet unodexbet
¥wpic mpofAiuata

Hospitable and h 036

ospitable and has 0 ~ M

welcomed you 11 73,33% 4 0% 0% T

without problems EXETE KL APKETE
npofAfuaTa

Has welcomed you Etvat pdghhov khetom

quite well, but you 4 26,67% amévavti oag

have many problems

Is closed towards H Etvai ol kAeloth

you 0 0,00% 73% KC(L‘UU)(vd( =xBpikn
QTEVOVTL OUG

Is very closed and 0 0,00%

hostile towards you

| do not knpw- I am 0 0,00%

not answering

Total 15 100%

(Eivor  @uAd&evn kot cog €yt vmodeybel  yopic
npoPipota= Hospitable and has welcomed you
without problems, Zog vrodéybnke pdAlov KoAd,
aAlG €xete Ko opketd mpoPinpata= Has welcomed
you quite well, but you have many problems, Etvot
péArov khewot omévavti cac= Is very closed and
hostile towards you, Eivor moAd kAeot kar cuyvd
exOpucn amévavii cac= Is very closed and hostile
towards you)

To the question if s/he or a family member has experienced racist behavior by the Greeks, the
majority 60.00% responded positively (33.33% himself and 26.67% family member), while 40.00%
replied negatively. This result highlights the fact that the Greek society is characterized by
xenophobia and racism. (Question-chart 27).

Question - chart: 27
Have you or a
gtranni]lbeg;fe):?et:]rce 4 | Numberof | Frequency B Nat ey
racistybehgvior by anSWers (%) ; b
Greeks? B Now pghoctng
OLKOYEVELAC Lou

Yes, me personally 5 33,33%
Y ber of 8
mss%;m”i‘lim ero 4 26,67%

4 m Asv Egpw- Bev
No 6 40,00% 27% CTICVTW
I do not know- | am 0 0.00%
not answering e
Total 15 100%
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(Nov eyod mpocomkd= Yes, me personally, Not
pHéAOG TG owoyéveldg pov= Yes, a member of my
family, Oyr= No, Aev &pw-dev amavtd= 1 do not
know- | am not answering)

The vast majority (86.67%) of the immigrants of our sample wish to obtain the Greek
citizenship and stay permanently in Greece, while only 13.37% want to return back to their homeland.
(Question-chart 28).

Question - chart: 28

Do you wish to
obtain the
Greek Number of Freguenc B No, emBupw va
citizenship and qo y CUTTOKTHOW TV
answers (/0) EAAnvikr uTtnKooTTH

stay 0 - :
lvi 5 KaLva peivo Hovipa
german’?nt yin 13% 0% otnv EMdada
reece? o

m Oy, BEhwv
smoTpEPWw oTNV
natpido pou

Yes, | wish to
obtain the
Greek
citizenship and 13 86,67%
stay
permanently in Aev Eépw-Bev
Greece 87% QTavTe

No, | want to
return back to 2 13,33%
my homeland

| do not know-
| am not 0 0,00%
answering

Total 15 100%

Nor emboud vo omoktio® v eAMAnviKy
vaANKOOTNTAL KOl Vo pelved  pOvipo otV
EAMGSa= Yes, | wish to obtain the Greek
citizenship and stay permanently in Greece,
Oy 8ého va emotpéye oty moatpida pov=
No, I want to return back to my homeland, Agv
Epw-dev anavtd= I do not know- | am not
answering)

The immigrants were satisfied of the service by the public-social bodies they come in contact
with. In particular, 60.00% considered their service by the public - social organizations very good,
while 40% moderate. It is characteristic that no one evaluated negatively these entities. (Question-
chart 29).
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Question - chart: 29
How do you
assess the service
by the public Number =

. requency
agencies you of %)
come in contact answers
with, Police
Municipality,etc?
Very good 9 60,00%
Moderate 6 40,00%
Neither good-nor 0 0,00%
bad
Bad 0 0,00%
Very bad 0 0,00%
I do not know-I
am not 0 0,00%
answering
Total 15 100%

0%

0%

0 o
0% 0%

m MoAv kahn

H MéTpla

= 00TE kahij- olte

KOKI

M Kakn

M MMoAd Kakn

1 Asv Egpw - Gev
ATOVTW

(ITodv kaAn= Very good, Métpio= Moderate,
Ovbte kaAn-obte kaxn= Neither good-nor bad,
Kaxn= Bad, IToAb xaxn= Very bad, Aev Eépw-

oev amoaviddo= I do not know- |

answering)

am not

About health care, the vast majority of immigrants in our sample (86.67%) stated that they are
insured in an insurance organization that provides health care, while only 13.37% do not have health
care. (Question-chart 30).

Question - chart: 30

Are you insured
in an insurance

organization that N:nrg\?virr:f Fre((](;e;ncy
provides you 0
health care;

Yes 13 86,67%
No 2 13,33%
Total 15 100%

(Noa= Yes, Oyi=No)

13%

B Mo

EHOx
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The immigrants in our sample reported that they are completely satisfied with their service
from the Voluntary Welfare Clinic in Rethymno (100.00%). This result is absolutely normal and
indicates the important role of the clinic in the effort to promote the social integration of immigrants.
(Question-chart 31).

Epotmpa- owdypoppa: 31
How d?hyou e
assess the Number ki
service by the of Frequency ‘
Voluntary ANSWers (%) B Metoa
Welfare Clinic
in Rethymno? H OUte
KoAn -
Very good 15 100,00% OUTE KaKr|
B Kakr
Moderate 0 0,00%
M oAl
Neltkr:e(; good- 0 0.00% KaKr
nor ba W Asv EEpw-
bev
Bad 0 0,00% VT
Very bad 0 0,00%
I do not know-I
am not 0 0,00%
answering
Total 15 100%
(IToxd  xaAj= Very good, Métpo=
Moderate, ObOte kaAn-ovte kokn= Neither
good-nor bad, Koxn= Bad, IloAd xakh=
Very bad, Asv Eépw-dev amavid= | do not
know- | am not answering)

General Conclusions-Epilogue

The rapid changes in the period after 1985 in immigration show the expansion of the
phenomenon of immigration inflow for all countries of the European Union. More specifically,
Greece traditionally a country "exporting" immigrants changed in the 1990's in a "host» country for
many who left their homes to seek a better life.

In Crete and Rethymno in particular, there was a relatively high influx of immigrants,
compared with other regions of the country, because of the employment opportunities for foreigners
in the area.

The results of the survey conducted show that the majority of immigrants came in Rethymno
in order to settle and live here for a long time. This is mainly for families with children, but also
unmarried immigrants, in the most productive and reproductive phase of their life. The main cause
why they left their country was on the one hand the difficult economic situation in it (mainly in
Balkan countries) and on other hand the war and terrorism (Afghanistan). From their answers it
becomes evident that their settlement in Greece and especially in Rethymno is conscious and intended
and they show extreme stability for their stay in the same place.

The vast majority of immigrants in our sample wishes and seeks to remain in Greece. The
critical question " are you thinking to settle permanently in Greece" the responses are dramatically in
favor of a permanent settlement in Greece distributed as follows: yes 52%, not 48%.

The majority of immigrants in our sample have an average educational level as they have a
certificate of higher secondary education which was acquired before settling in Greece. Moreover,
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their participation in training programs is relatively high. Furthermore, the majority of them speak the
Greek language, at least at the level of communication with the community around them as well as
reading. However, it is quite a high percentage of those who said they have problems with the
language therefore, they have difficulty communicating with the social environment (mainly those
who have a few years of stay in Greece).

Most immigrants in our sample have difficulty finding work, and the majority of them do not
have permanent jobs. Although they have insurance, the phenomenon of uninsured (black) labor is
common. Unemployment is also a common phenomenon for immigrants and their annual incomes are
not sufficient to meet their family obligations.

The majority of immigrants evaluate as favorable their living conditions and those of their
family in their new host country. The main difficulty they face is the difficulties of finding work. As
to whether they like now living in Greece, the result reveals an overwhelming majority with a positive
response. To the critical question "Do you want to obtain the Greek citizenship and stay permanently
in Greece," the answers are strikingly in favor of staying and the rate reaches 86.67%.

The relationship between immigrants and state and public entities, as well as the local
community, proves very important for the process of integration in Greek society. It is significant that
they have a positive view for the public - social bodies with which they come in contact. Also, despite
the fact that immigrants in our sample have experienced themselves or a family member racist
behavior, they assess that the local community is welcoming and they do not face any problems.

Furthermore, they are very satisfied with the services provided by the Voluntary Welfare
Clinic in Rethymno. This result highlights the important role of the clinic in an effort to facilitate the
immigrants' social integration in the local community.
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