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Abstract 

The present paper explores the significant role of effective English 

communication in enhancing the physician-patient relationship in 

multicultural healthcare settings. The primary objective is to evaluate the 

impact of a specialized "Professional English and Communication" course 

on the communication skills of medical students at East-West Teaching 

University in Tbilisi, Georgia. Employing a mixed-methods approach, the 

study included a quantitative survey and qualitative feedback from a cohort 

of 11, both: native and non-native-speaker students of a Medical Doctor 

One-Cycle Educational Program. The students engaged in role-plays and 

discussions based on structured scenarios, which were integral components 

of the 13-week course. Findings indicated that the course was highly 

effective, with 75% of students rating it as "Very effective" in improving 

their professional English and communication skills. A significant 

percentage of students reported increased engagement and comfort in 

participating in class activities after the implementation of structured 

guidelines for role-plays. The work concludes with the affirmation of the 

value of targeted communication skills training in medical education, 

particularly through practical activities such as role-plays. Students' feedback 

also revealed the importance of a supportive and inclusive learning 

environment in promoting engagement and overcoming challenges. These 

findings have implications for the design of similar courses to cater to 

diverse student populations in the medical field. Future research should 
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explore the long-term impact of such courses on students' professional 

practices and patient outcomes. 

 
Keywords: Professional English and Communication, Medical Education, 

Multicultural Healthcare Settings 

 

I.  Introduction: 

Communication is a critical aspect of healthcare, influencing all areas 

of practice and playing a pivotal role in the prevention, diagnosis, treatment, 

and follow-up of health conditions. Effective communication between 

healthcare providers and patients can lead to improved patient satisfaction, 

better adherence to treatment plans, and ultimately, improved health 

outcomes. In contrast, poor communication can result in misunderstood 

health information, increased patient anxiety, and decreased compliance with 

treatment regimens. 

Studies have demonstrated the vital role of communication in 

healthcare settings. For instance, Stewart et al. (2000) found that patient-

centered care, which heavily emphasizes effective communication, 

significantly improves health outcomes. Similarly, Zolnierek and Dimatteo 

(2009) conducted a meta-analysis and discovered a direct correlation 

between physician communication and patient adherence to treatment plans. 

Moreover, communication issues have been implicated in a 

substantial number of medical malpractice claims. Greenberg et al. (2007) 

reported a significant number of surgical patients experienced injuries due to 

communication breakdowns. 

Furthermore, effective communication is crucial for shared decision-

making, a process where physicians and patients collaborate on healthcare 

decisions. Charles, Gafni, and Whelan (1997) argued that shared decision-

making, a cornerstone of patient-centered care, is fundamentally a 

communicative process. Elwyn et al. (2012) expanded upon this idea, 

offering a model for shared decision-making in clinical practice that is 

heavily reliant on clear and effective communication. 

Language barriers in healthcare can pose significant challenges, 

leading to compromised quality of care and patient safety. Patients who 

cannot communicate effectively with their healthcare providers are more 

likely to have misunderstandings about their diagnoses and treatment plans. 

This can lead to reduced adherence to medication regimens, decreased use of 

preventive services, increased risk of adverse events, and overall lower 

patient satisfaction. 

Furthermore, language barriers can also influence the therapeutic 

relationship between patients and physicians, creating a sense of isolation 

and mistrust. It can prevent patients from fully participating in their care and 
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inhibit their ability to provide a complete medical history or to understand 

their diagnoses and treatment options. 

 

Purpose of the Study 

The aim of this study is to evaluate the effectiveness of "Professional 

English and Communication" courses in improving the communication skills 

of medical students, and consequently, enhancing their future relationships 

with patients of diverse linguistic and cultural backgrounds. Given the 

significance of effective communication in healthcare and the detrimental 

impact of language barriers, such courses are a potentially powerful tool in 

medical education. 

They aim to equip medical students with the necessary skills to 

navigate linguistic barriers and understand the nuances of communication in 

a multicultural context. By analyzing their efficacy, we hope to contribute 

valuable insights to the current discourse on improving patient-physician 

relationships, enhancing patient care, and training future physicians for a 

multicultural healthcare environment. 

In doing so, the study also seeks to provide actionable 

recommendations for further development and integration of such courses in 

medical education, with the goal of fostering a healthcare landscape that is 

sensitive to the diverse needs of patients from different cultural and linguistic 

backgrounds. 

 

II.  Background/Literature Review  

Effective communication is the cornerstone of good healthcare, but 

the quality of communication in healthcare varies considerably. Many factors 

influence this, including time constraints, increasing reliance on technology, 

and the nature of the patient-doctor relationship itself. Physicians often 

struggle to balance their responsibility to provide information while also 

offering empathy and support (Epstein & Street, 2007). Moreover, some 

studies suggest that the doctor-patient relationship is increasingly shifting 

from a paternalistic model to a more collaborative one, but this is still not 

universal and depends on many factors (Emanuel & Emanuel, 1992). 

Language and cultural barriers can significantly impact healthcare 

outcomes. For instance, patients with limited English proficiency (LEP) 

often report lower satisfaction, receive less preventive care, have worse 

chronic disease control, and are at a higher risk of experiencing medical 

errors (Karliner, Jacobs, Chen, & Mutha, 2007). 

Culture, which influences patients' health beliefs, medical decision-

making processes, and their understanding and interpretation of medical 

information, can also significantly impact the effectiveness of healthcare 

communication (Betancourt, Green, Carrillo, & Ananeh-Firempong, 2003). 
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For example, cultural differences may impact patients' willingness to 

disclose personal information, seek care, adhere to treatment 

recommendations, or participate in shared decision-making. 

Communication skills training is a fundamental part of medical 

education. It usually involves teaching students how to effectively gather 

information from patients, provide medical information, make shared 

decisions, and build therapeutic relationships (Makoul, 2001). 

Despite the importance of communication skills, the effectiveness of 

current training methods is mixed. Some studies suggest that communication 

skills training improves medical students' knowledge and communication 

skills in the short term, but the long-term retention of these skills is less clear 

(de Haes & Bensing, 2009). This might be due to a variety of factors, 

including the timing of the training, the use of pedagogical strategies that 

may not promote long-term skill retention or the lack of opportunities to 

practice and receive feedback on these skills. 

 

III.  Methodology: 

This research employed a mixed-method approach to evaluate the 

effectiveness of the "Professional English and Communication" course 

offered remotely at East-West Teaching University in Tbilisi, Georgia. The 

course was integrated into the standard curriculum for a cohort of 11 

freshman medical students from various cultural and professional 

backgrounds. The study utilized both quantitative surveys and qualitative 

feedback to gain a comprehensive understanding of the course's impact. 

 

Participants 

The sample group consisted of 11 freshman medical students hailing 

from diverse cultural backgrounds including the UK, Africa, Ireland, India, 

Australia, Saudi Arabia, and Lebanon. Some of the students had prior 

medical experience or were working as nurses, while others had no or solid 

backgrounds in other fields, such as psychology.  

 

Course Structure 

The course ran for 13 weeks, with four practical hours per week. A 

key feature of the course was its use of role-plays and discussions to 

facilitate experiential learning. Students were provided with structured role-

play scenarios and guidelines to help them navigate various medical 

communication situations, such as giving a consultation, explaining a case to 

a patient's relative, collaborating with colleagues to review a patient's case, 

referring a patient to specialists, discussing end-of-life health care with 

patients and/or their relatives, breaking bad news to patients and/or their 

relatives, different context handovers for healthcare professionals, etc.  
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Data Collection 

1. Survey: Following the course, students completed a survey with ten 

questions that assessed their perception of the course's effectiveness, 

the quality of its content, the level of engagement, and the clarity and 

fairness of assignments and assessments. It also solicited their 

comfort level in participating in class discussions and activities, and 

their perception of the instructor's flexibility in adjusting the course 

to meet their needs. 

2. Qualitative Feedback: Students were asked to comment on what 

they liked most about the course, suggest potential improvements, 

and provide any additional comments or suggestions for future course 

iterations. 

 

Data Analysis 

Quantitative data were analyzed by calculating the percentage of 

responses for each answer choice in the survey questions. Qualitative 

responses were analyzed thematically to identify common trends, 

experiences, and suggestions for course improvement. 

This mixed-method approach allowed for a detailed evaluation of the 

course's effectiveness, providing valuable insights into students' experiences 

and perceived improvements in their professional English and 

communication skills. This feedback can inform future course iterations to 

ensure continued success and improvement. 

 

IV.  Results: 

The key findings of this study, derived from the collected survey data 

and qualitative feedback from the participants, highlight the overall 

effectiveness of the "Professional English and Communication" course. 

These findings cover students' perceptions of the course content, their 

engagement levels, and the challenges they encountered during the course. 

Our statistical analysis of the survey data, which includes the 

percentages of responses for each question, elucidates the students' 

perspectives on the effectiveness of the course, the quality of its content, 

their engagement, and their comfort level in participating in class discussions 

and activities. 

After the initial survey, guidelines were introduced to aid students in 

navigating various medical communication scenarios during role-plays (See 

the appendix). These additional guidelines and structure significantly 

bolstered students' confidence, particularly those who initially found the 

course challenging. This marked improvement was echoed in the students' 

feedback and subsequent evaluations. 
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ESI Preprints                                                                                               December 2023 

www.esipreprints.org                                                                                                              161 

In specific examples drawn from the qualitative feedback, students 

underscored the positive impact of their enhanced communication skills. 

These examples underscore how the course enabled students to overcome 

challenges, foster confidence, and effectively communicate in diverse 

medical scenarios. 

 

Findings: 

1. The majority of students (75%) rated the "Physician English and 

Communication" course as "Very effective" in improving their 

professional English and communication skills (See Pie Chart 1). The 

remaining 25% found it "Somewhat effective," indicating an overall 

positive perception of the course's impact. 

2. Regarding the quality of the course content, 62.5% of students rated 

it as "Excellent," while 37.5% rated it as "Good." This suggests that 

the majority of students found the course material relevant and 

valuable (See Pie Chart 2).  

Pie Chart 1. 

 
3. Regarding the quality of the course content, 62.5% of students rated 

it as "Excellent," while 37.5% rated it as "Good." This suggests that 

the majority of students found the course material relevant and 

valuable (See Pie Chart 2). 

4. The engagement level in the course was high (See Bar Graph 1), with 

75% of students finding the activities and discussions "Very 

engaging," while the remaining 25% found them "Engaging." This 

indicates that the interactive nature of the course was well-received. 

5. The majority of the students (75%) reported feeling challenged "Very 

often" or "Somewhat often" during the course (See Pie Chart 3), 

suggesting that the course effectively pushed students out of their 

comfort zones and stimulated their learning. 
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Pie Chart 2. 

 
6. In terms of comfort level in participating in class discussions and 

activities, 62.5% of students felt "Very comfortable," 25% felt 

"Somewhat comfortable," and 12.5% felt "Somewhat 

uncomfortable." This data (See Bar graph 2) indicates that most 

students were at ease in participating, while a minority may have 

faced some barriers to engagement. 

 
Bar Graph 1. 

 
 

Discussion: 

The findings suggest that the "Professional English and 

Communication" course had a positive impact on students' professional 

English and communication skills. The course was well-received by the 

majority of students, with high ratings for its effectiveness and engagement. 

Notably, the introduction of structured guidelines for role-plays and 

discussions appeared to significantly improve students' confidence and 

ability to participate, especially for those who initially found these activities 
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challenging. The case examples demonstrate the practical benefits of 

improved communication skills in real medical scenarios. 
Pie Chart 3. 

 
 

V.  Future Research 

The results of this study lay a promising foundation for further 

investigation into the effectiveness of professional English and 

communication skills training for medical students. Several areas have been 

identified for potential future research: 
Bar Graph 2. 

 
 

Follow-up surveys or interviews could be conducted to assess the 

long-term retention of communication skills imparted during the course. This 

could assist in evaluating how students apply the skills they have learned in 
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their subsequent medical practice and determine whether additional support 

or training is necessary for reinforcing these skills over time. 

Some students voiced discomfort while participating in class 

discussions. Future research could delve into this issue more thoroughly to 

understand the barriers to participation and devise strategies to overcome 

them. This might lead to interventions aimed at creating a more inclusive and 

accessible learning environment for all students. 

Considering the multicultural nature of the cohort, future studies 

could examine the impact of students' cultural backgrounds on their 

experiences and perceptions of the course. This could offer valuable insights 

into how the course can be tailored to meet the needs of diverse student 

populations and foster cross-cultural communication in healthcare settings. 

In conclusion, continued research in these areas will contribute to a more 

comprehensive understanding of how to effectively impart professional 

English and communication skills to medical students. Furthermore, it will 

ensure that the course continues to evolve and improve in response to 

students' needs and feedback. 

 

Conclusion 

This study underscores the vital role of targeted communication skills 

training in medical education, particularly in fostering competence in English 

language and cross-cultural communication. The implementation and 

evaluation of the "Professional English and Communication" course at the 

East-West Teaching University revealed significant positive impacts on the 

student's professional English and communication skills, an increased level 

of engagement, and bolstered confidence, particularly after the integration of 

structured guidelines for role-plays. 

These findings serve as a testament to the power of active, scenario-

based learning strategies in honing critical communication skills for 

multicultural healthcare environments. Moreover, the study has highlighted 

the unique challenges and opportunities present in a multicultural cohort of 

students, showcasing the need for inclusive, flexible, and tailored approaches 

in teaching communication in healthcare. 

The student feedback received throughout the study provides a 

valuable compass for refining future iterations of the course. Continued 

responsiveness to student needs, as well as adaptability to meet these needs, 

are critical for the course's ongoing success and evolution. 

Future research endeavors, such as longitudinal follow-up surveys 

and a deeper exploration of the factors influencing student engagement and 

comfort, are instrumental in the continued development and improvement of 

such courses. 
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In conclusion, equipping future healthcare professionals with 

effective communication skills through targeted courses like "Professional 

English and Communication" stands as a significant strategy to improve 

physician-patient relationships and healthcare outcomes in our increasingly 

multicultural society. The progress and findings of this study are a step 

forward in this crucial academic and professional mission. 
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Appendix: 

A sample of scenario-based guidelines and case studies to practice 

from the course “Professional English and Communication I” implemented 

at East-West University, Tbilisi, Georgia1.  

 
 

1 The illustrated scenario and cases to practice were compiled by the author for use in the 

'Professional English and Communication I' course at East-West University, Tbilisi, 

Georgia, 2023.   
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